ArcTitan Emails 
Template 1:
Hi first name,
A growing number of email security customers are moving to [company name] for their email archiving requirements.
Costly on prem archiving solutions are no longer cutting it and we are proving a superb alternative to more costly Mimecast and Symantec solutions.
Why is there such a growing need for email archiving? 
· 60% of all business-critical information is stored only in email – this is growing all the time with increasing levels of remote working
· 74% of organizations have been ordered to produce employee email as part of a legal action
· 32% of organizations have no policies in place to prevent employees from deleting important content – losing valuable data is costly on many levels
· Increased regulation requiring email data to be retained (EUGDPR, FCA, SEC, Sarbanes-Oxley)
You many already have a cumbersome and expensive email archiving solution in place or perhaps you don’t. Either way as a SpamTitan customer I wanted to reach out with some up to date detail on ArcTitan…  
How does ArcTitan, cloud email archive solution work? 
ArcTitan protects your emails in a secure, tamper-evident environment. It’s easy to use, with a lightning fast intuitive search interface.  You can be safe in the knowledge that any business-critical information sent or received using email is stored securely in ArcTitan, where it is instantly retrievable.
Find out more about how ArcTitan actually works here: product overview 
We have also put together a Market comparison guide and a webinar which outlines the fundamentals and benefits of cloud-based archiving, and why email archiving is a necessity for all organizations and no longer just for regulated industries.
Interested in finding out more, book a demo of ArcTitan today or reply to this email with any questions.








Template 2:  Cisco comparison and features outlined

Hi XX, 
Thanks for reaching out to us, I will be looking after you moving forward. 
I noticed your using CISCO for your email security – Are you archiving on that platform also? Could you let me know any key requirements you have? 
I understand you don’t want to jump on a call at this time, so for now I can provide ballpark pricing of below $X.XX USD per user per month – With some discounts available once we speak. 
  
Most importantly… What will you get from ArcTitan? 
· Fully cloud-based: One of the top cloud-based archiving solutions on the market, with the ability to provide eDiscovery access for HR / legal / compliance officers. 
· Ease-of-Use: Front runner in the market for searchability. We excel in large data searches across 200 languages and the way we index our mail, means that we are one of the quickest solutions in the market. 
· Unlimited storage: no storage limits or caps, as long as you are a paying customer you can add as much data to the system as you want 
· No maintenance headaches: we monitor and manage the infrastructure 24/7, it is our job to make sure it’s performing well. Disaster recovery is also included at no extra cost, which we have an impressive SLA’s around. 
To add to the above… ArcTitan our Cloud e-mail archiving solution, securely transfers and stores your email in our highly resilient cloud environment.  
ArcTitan complies with all major international regulatory requirements and industry standards including GDPR, Sarbanes-Oxley and HIPAA. 
Some of the Security and Compliance features are as follows. 
Secure 
· All your passwords are hashed and encrypted. 
· Stored in our fully replicated and back up cloud storage environment. 
· Supports TLS for secure email transfer to ArcTitan. 
· Certificate management.  
· Antivirus scanning.  
· Active Directory and basic authentication for browser access to archive. 
· LDAP, Google and iMail authentication.  
· Windows single sign-on authentication (NTLM v2).  
· Granular access control per user role  
  
Legal and Standards Compliant 
· Ensures you are GDPR, HIPPA and SOX compliant for email retention and auditing.  
· Define your own retention policies to fit your regulatory and compliance needs.  
· Indexed journal envelopes are displayable.  
· Extensive journal reporting exportable as PDF or TIFF.  
· Use tags to group emails into sets and retrieve on demand.  
· Prevent deletion of sensitive emails with your retention policies for your legal hold requirements.  
· Archives digitally signed and verified. 
From a licensing perspective we charge only for active users with the ability to continue to search in the archives of inactive users.  We also do not impose per user storage limits.  Our license price includes unlimited storage per person. 
Let me know if you have any questions. 
 
 
Template: Barrcuda alternative and features outlines 

Hi >>First Name<< 
 
I appreciate you being upfront and straightforward with me on your current costings. I would counter and say that we are not comparing apples to apples in this scenario. 
You are currently using an on premise Barracuda archiver which you pay roughly  [insert their cots] per year, which has 31 tbs of data on it. This solution is something you are looking at replacing with a cloud solution, I am presuming. 
I know I don’t have to spell out the differences between those deployments, but it is important to take into account the key factors in your decision process: 
· The cost of renewing with Barracuda on prem: you will need new servers I am presuming to be able to handle that amount of mail, what do those costs look like and when will you have to buy more server? 
· Maintenance cost: how long do you spend monitoring or fixing the solution to make sure its up & running for your users. Maintaining an on premise archiver can cost a lot time wise. 
· Cost of migrating that legacy data to your new archiving solution, what will Barracuda charge for that transfer of data to the new servers? 
· Storage limitations: you have a lot of active users and legacy data, a lot of archiving solutions will put caps on the amount of data you can hold. Once you hit that limit, they will charge you a lot of money to increase capacity. Not us, we offer unlimited storage as part of our package. 
  
What will you get from Arctitan: 
· One of the top cloud based archiving solutions on the market 
· Front runner in the market for searchability. We excel in large data searches across 200 languages and the way we index our mail, means that we are one of the quickest solutions in the market 
· Unlimited storage: no storage limits or caps, as long as you are a paying customer you can add as much data to the system as you want 
· No maintenance head acks: we monitor and manage the infrastructure 24/7, it is our job to make sure it’s performing well. Disaster recovery is also include at no extra cost, which we have an impressive SLA’s around. 
With moving from an on premise solution to a cloud based one, you would have had to expected a jump in costs. But when you break down the savings I’ve listed above, our pricing is very competitive in the cloud market. 
We are happy to engage with you on the phone to come up with a pricing structure that works for both companies, if you are? 
Thanks and have a lovely weekend. 
Some independent reviews on our solution: 
https://www.capterra.ie/software/168612/arctitan 
  
No3 in Expert Insights top 10  
https://www.expertinsights.com/insights/the-top-10-email-archiving-solutions-for-businesses/ 
 
Functionality included: 
· Unlimited storage 
· Folder replication 
· Delegated permissions 
· Re-ingestion function 
· GDPR, HIPPA and SOX Compliance 
· Powerful search and retrieve tool 
 
Regards, 
 

