
Humans are far more vulnerable than technology. That’s why cybercriminals are targeting your staff. Today, your employees are frequently exposed to
sophisticated phishing and ransomware attacks. Staff members are often regarded as the weakest security link. However, with SafeTitan, you can 
empower your staff to be your greatest security asset by creating a network of human sensors. 

SafeTitan’s user-centric people-first system modifies security training based on individual users’ weaknesses and skills for the best long-term results. 
So why tick a box when you can change your user’s behavior and reduce your risk exposure? TitanHQ enables clients and MSPs to configure their 
security alerts generated on the network. 

For example, an alert is created to tell SafeTitan when a user downloads free software, as it’s considered risky behavior by the IT department. 
Immediately a customized message is sent to the user. This realtime response reduces the frequency of alert events over time; a behavior change has 
occurred. There is a measurable and significant reduction in the recorded incidents of users triggering that event.

•	 Delivering contextual training in real-time. 
ONLY AVAILABLE FROM SafeTitan.

•	 SafeTitan delivers real-time responses to user 
behavior - train employees exactly when they display 
risky behavior.

•	 Unlimited phishing simulations.
•	 Unlimited cyber knowledge assessment quizzes.
•	 Risk and compliance reporting suite.
•	 Tracks behavior to allow behavioral change to be 

tracked over time.
•	 Allows IT to provide senior management with 

demonstrable ROI metrics.
•	 Customizable real-time alerts.
•	 SaaS platform - NO clients/agents required.
•	 Offering seamless integration with AD/AAD for SSO.
•	 Dedicated MS Teams App.

Key Features:

What’s different about SafeTitan Security Awareness Training?

Deliver the right message to the right user at the right time, anywhere, on any device.

•	 PhishHuk Outlook Email Client Plugin.
•	 Automatically send training content, policy reminders, 

data regulations, and compliance standards to staff when 
they engage in risky cyber behavior.

•	 Send relevant snippets from company policy documents 
tied to the specific user activity in real-time.

•	 Maximise ROI on your technical defenses.
•	 Reduce admin overhead by delivering repeatable and 

consistent training content.
•	 World class customer support.

SafeTitan: A Security Awareness Solution 
that Delivers Security Training In Real-Time.     
SafeTitan delivers Security Awareness Training (SAT) that 
transforms your staff into a human firewall creating the 
most robust line of defense against cyber threats.



About TitanHQ

TitanHQ offers a best-in-class SaaS Cybersecurity Platform delivering a layered security solution
to prevent user vulnerability. Our MSP-centric platform enables our partners to generate
recurring revenue through the sale of our solutions to SMBs and to scale and effectively manage
their businesses.

Data Privacy

 Book a Free SafeTitan Demo 

SafeTitan is built for scale and caters to companies of all sizes. Schedule 
unlimited regular and advanced simulated phishing tests to assess the 
level of phishing susceptibility in your business. Comprehensive and 
customizable library of “known-to-work” phishing templates, updated 
regularly to reflect current threats. Get phishing results, including your 
industry benchmark.

Without robust results to share, you may find yourself answering 
questions from business leaders about the actual value of your 
Security Awareness Training (SAT) investment. SafeTitan allows 
you to see the results and crucially be able to demonstrate those 
results with:

SafeTitan makes your job easier and allows positive and informed 
decision making for future security training investment.

Clients can upload any of their existing content such as policies, 
courses, videos, powerpoints, pdf and word documents on ANY 
TOPIC (not just security awareness).

We automatically analyse all emails reported by staff to determine 
if they are true or false positives. If true positives are identified all
copies of that email can be quarantined in order to avoid any user 
being tricked.

Articles 39 and 47 of GDPR require companies to raise the level of security awareness of their staff. We’ve worked with clients across the 
globe to build security-training programs that educate their teams to support and safeguard their systems and data; and meet training 

requirements mandated by GDPR and other regulations.

•	 Recreate any phishing attack, including ransomware, BEC, wire 
fraud, CEO fraud, and advanced phishing attempts.

•	 Phishing attacks with links, attachments, and fake login pages.
•	 Simulate phishing attacks impersonating internal email addresses.
•	 Avoid users tipping each other off by using burst mode, which 

sends multiple templates in one campaign.
•	 Phishing tests that auto-enroll users in training.
•	 Every user interaction is fully recorded for reporting.
•	 Identify repeat offenders, highrisk departments, or locations.
•	 Identify geo-location, operating system, and browser edition.
•	 Raise staff awareness of Smishing by sending customizable 

phishing text messages to their cell phones.

•	 Enterprise-level reporting, showing metrics and charts for phishing 
simulations and training, ready for management.

•	 Easily demonstrate ROI on your technical defenses.
•	 Communicate the long-term value of actual behavioral change 

and how slow nurturing today can lead to incredible organizational 
security in your company’s future.

SafeTitan’s Phishing Simulation 
Training (Scheduled)

Demonstrating ROI from 
SafeTitan Security Awareness 
Training

We Also Offer Additional Options

GDPR, CCPA, Kenya Data Protection, POPI Act, and more.

https://www.titanhq.com/signup-for-safetitan-demo

